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Eligibility for NYU-sponsored Student Health Insurance:
�„ International students with F-1 or J-1 status enrolled for any

number of credits, both degree and non-degree
�„ Students registered in a degree-granting program for one or more

credits, or maintaining matriculation
�„ U.S. citizens registered in a non-degree granting program are not

eligible and are not enrolled in any plan
Students who wish to change their automatic insurance enrollment
or wish to waive the NYU-sponsored insurance entirely, must
complete the online selection/waiver process via the Student
Health Insurance website at www.nyu.edu/health/insurance
by the appropriate deadline shown below.

Deadlines: Fall Term Ð September 30
Spring Term Ð February 10
Summer Term Ð June 5 

GSAS Graduate Assistants and Fully-Funded Fellows
If you are a GA/RA/TA or specifically designated fully-funded
graduate student for whom the University has agreed to pay your
student health insurance fee, you will be automatically enrolled in
the Graduate Student Health Insurance plan (GSHIP).

An insurance fee may initially appear on your BursarÕs Statement of
Account, but will be cancelled upon notification of your eligibility to
Student Health Insurance Services by your program administrator.

For more information, you may contact the SHC Student Health
Insurance Services Office at (212) 443-1020 or via email at
health.insurance@nyu.edu.You may also visit their website at
www.nyu.edu/health/insurance.

6. Submit Your Final and Official Transcripts to 
Graduate Enrollment Services
One copy of a final transcript showing conferral of your undergrad-
uate degree (baccalaureate or equivalent) must be sent to Graduate
Enrollment Services and be received prior to your first term of 
registration.This must be an official transcript with the RegistrarÕs
stamp or signature. It will become part of your official New York
University record. If a final and official transcript was not included 
as part of your application materials, then you must send one as 
soon as possible after conferral of your undergraduate degree.

7. Update Local Address, Cell Phone Number 
and Email Address
Throughout the year you will receive important communications,
including billing statements, department and program updates,
deadline information, course updates, and much more.Thus, it 
is very important to keep your cell phone number and mailing 
and email addresses current.There are two ways you can update 
this information:

�„ On ALBERT, the online student information services website, which
you access through NYUHome web portal www.home.nyu.edu

�„ Visit the RegistrarÕs Office at 25 West 4th Street

If you decide to use an email address other than your assigned NYU
email account: Log into www.home.nyu.edu, click on preferences, and
then follow the instructions listed under Ômail forwarding.Õ

8. Financial Aid
Students who wish to be considered for federal, state or private financial
aid, including loans, should complete the Free Application for Federal

Student Aid (FAFSA),www.nyu.edu/financial.aid/fafsaontheweb.html.
Students apply for federal financial aid electronically. Be sure to 
complete all required sections of the FAFSA.The federal school 
code number for NYU is 002785.The Direct Deposit Program is
available to all students receiving fellowship or assistantship stipends.
To be eligible for direct deposit, you must have a checking or savings
account at a bank that is a member of the Automatic Clearinghouse
(most banks are members). If you are enrolled in a direct deposit
program and you change your bank account, you must notify 
the appropriate office so that your payments will be sent to the 
correct account.

To apply for direct deposit please complete the Automatic Paycheck
Direct Deposit form via www.nyu.edu/financial.services/cdv/pdf/
isdirdep.pdf. Direct deposit becomes effective on the second payroll
period after the direct deposit request has been implemented.

9. Register
Once you have submitted vaccination records and been advised, you
may register for courses via ALBERT, NYUÕs student information
services website.ALBERT is accessed through the NYUHome web
portal www.home.nyu.edu. However, if you register late, you must
register in person at the RegistrarÕs Office (located at 25 West 4th
Street) with approval from both the department and GSAS Graduate
Enrollment Services. Check the Registration Schedule on ALBERT
for registration and payment deadlines.

Before registering, familiarize yourself with NYU drop/add and
waitlist procedures. If you drop a course on or after the first day of
classes, you will be responsible for a portion of your tuition and/or
registration fees according to the refund schedule shown on the
BursarÕs web site at:www.nyu.edu/bursar.Also, be careful when
waitlisting courses since you will be responsible for charges once 
registered.As soon as space becomes available,ALBERT automatically
registers you for waitlisted courses.You should check ALBERT 
frequently to confirm your schedule and remove yourself from
unnecessary waitlists. If you change your schedule after classes 
begin, you will be responsible for a portion of your charges.

10. Review Your Bill with the Bursar 
After your financial aid has been awarded you will receive an 
electronic bill for the remaining tuition and fees.The bursar has set
up the following system for notification.

�„ You will be able to view your NYU tuition statement online 
and make electronic check payments toward your student account.
You can also print or save a copy of your statement for future 
reference.

�„ Each time a bill is available, an email will be sent to your official
NYU email address. It will also be sent to a secondary email
address, if you have provided one to the university through
ALBERT.

�„ Access your bill by logging onto ALBERT via NYUHome. Once
in ALBERT, click the Login to E-bill web link located under the
Bursar list of options. This will link to the secure e-bill website.

If your bill is not paid by the established deadline on the BursarÕs 
website or if you have not set up an alternate payment plan with the
Office of the Bursar, you may be dropped from your classes.

If the receipt of a student loan results in a credit balance, a refund check in
your name will automatically be mailed to you.You can also sign up for
direct deposit via www.nyu.edu/bursar/refunds/direct.deposit.html.
If you withdraw from a course and have paid your bill, you must fill
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out a refund application.To find out more about refunds, contact
(212) 998-2818 or visit www.nyu.edu/bursar/refunds.

11.Apply for Transfer Credit
Students interested in transferring previous graduate level course-
work towards their degree at NYU must apply for transfer credit
within the first academic year of study. No more than 8 points 
can be transferred towards the master’s degree; doctoral candidates
can transfer up to 40 points. Students must fill out the Request for
Approval of Transfer Credit at www.gsas.nyu.edu/page/grad.pp.manual
and submit it to the Director of Graduate Studies of their department.
The application must be accompanied by an official transcript,
including English translations when necessary. Please allow four to 
six weeks for credit evaluation and processing.The department 
will notify students as to the approval or denial of transfer credit.

MAY WE HELP YOU? 
The following is a list of offices you may use as resources during
your graduate education at NYU.

GSAS Graduate Enrollment Services 
One-half Fifth Avenue
(between 8th Street and Washington Square North)
Office Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.
Telephone: (212) 998-8050
Fax: (212) 995-4557
Email: gsas.admissions@nyu.edu 
Web: www.gsas.nyu.edu

Graduate Enrollment Services (GES) provides a comprehensive array
of services to GSAS students, including admissions and financial aid
counseling, the dropping and adding of courses, and information
regarding GSAS policies and procedures. Counselors are available 
on a walk-in basis Monday through Friday from 11:00 a.m. to 2:00
p.m., or by appointment. GES counselors can help you with any
problems you may experience at NYU, if not directly, then by 
referring you to the appropriate office.

GSAS Office of Academic and Student Life
One-half Fifth Avenue 
(between 8th Street and Washington Square North)
Telephone: (212) 998-8060
Fax: (212) 995-4557
Email: gsas.studentlife@nyu.edu 
Web: www.gsas.nyu.edu/page/grad.life 
Academic Calendar: www.gsas.nyu.edu/page/grad.life.calendar

The GSAS Office of Academic and Student Life (OASL) provides 
a wide range of services that include implementation of orientation
programs; advising clubs and organizations as well as the GSAS 
student government; administering a specialized NYU housing 
program; conducting student grievances; performing teacher 
education training, and administering the Graduate School’s doctoral 
dissertation and foreign language examination processes.

GSAS Office of the Master’s College
6 Washington Square North, 2nd Floor
(between University Place and 5th Avenue)
Telephone: (212) 992-7960
Fax: (212) 995-4814
Email: gsas.masterscollege@nyu.edu
Drop In Hours: Tuesdays and Thursdays, 12:30 –1:30 p.m.

No appointments are necessary. (During the
academic year only.)

The GSAS Office of the Master’s College (OMC) provides a broad
range of services to GSAS master’s students, master’s program faculty
and administrators, and promotes an appreciation for the unique 
contributions of master’s candidates and programs to the GSAS 
community.The Master’s College serves as ombudsman and 
advocate for master’s degree candidates and in that role is heavily
engaged in enhancing the recruitment and retention of master’s
degree candidates.These efforts reflect the individuality of each 
master’s degree program and include creating a Student Resource
Center, hosting cross-disciplinary networking events, and identifying 
a range of curricular and co-curricular opportunities for master’s
students, including the University of Cape Town exchange program
and the Presidential Management Fellowship Program.

Student Services Center
25 West 4th Street
The Student Services Center includes the Registrar, Bursar and
Financial Aid offices.This center provides a wide range of services
including billing, registration, grading, refunds, account information,
loans, payments, graduation services, and transcripts.

Office of the University Registrar
The Registrar handles the academic records of all enrolled students,
including courses and grades.They also review academic records
regarding degree requirements, certification, and assist students 
with course registration. Furthermore, they handle changes of
address, application for graduation, name changes, verification 
of enrollment, as well as transcript requests. For more information
call (212) 998-4800 or visit www.nyu.edu/registrar.

Office of the Bursar
The Bursar handles the processing of payments and billing to student
accounts for tuition, housing and miscellaneous fees. For more 
information call (212) 998-2806 or visit www.nyu.edu/bursar.

Office of Financial Aid 
The Office of Financial Aid provides counseling on financing 
graduate education through institutional, state, and federal aid
sources.They certify federal and private loan applications and 
assist students with overcoming obstacles that may be encountered 
in the financial aid process. For more information call 
(212) 998-4444 or visit www.nyu.edu/financial.aid.

Student Health Center
726 Broadway, 3rd and 4th Floors
Office Hours: Monday through Thursday 8:00 a.m. – 8:00 p.m.

Friday and Saturday 10:00 a.m. – 6:00 p.m.
Telephone: (212) 443-1000
Web: www.nyu.edu/shc

The Student Health Center (SHC) allows students to take care 
of all their health needs in one convenient location. SHC is a 
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state-of-the-art, accessible, efficient, and cost-effective operation
where students can go for full, urgent and primary care. SHC 
also offers specialty care in areas such as sports medicine, nutrition,
allergy treatment, and health education. Services include an on-site
laboratory, pharmacy, HIV testing and counseling, physical therapy,
and counseling. If the you require services not provided within
SHC, outside referrals will be given.

Wellness Exchange 
(24/7 Hotline): (212) 443-9999
Web: www.nyu.edu/999

The Wellness Exchange is a constellation of the University’s programs
and services designed to address the overall health and mental health
needs of our students.

Henry and Lucy Moses Center for 
Students with Disabilities
719 Broadway, 2nd Floor
Telephone: (212) 998-4980, voice and TTY
Web: www.nyu.edu/csd

The Henry and Lucy Moses Center for Students with Disabilities
provides comprehensive services and programs for undergraduate 
and graduate students with hearing and visual impairments, mobility
impairments, learning disabilities and attention deficit disorders,
chronic illnesses, and psychological impairments.

The Moses Center functions to determine qualified disability status
and to assist students in obtaining appropriate accommodations and
services. Services are designed to encourage independence and self-
advocacy, backed by a comprehensive system of support.

Elmer Holmes Bobst Library and Study Center
70 Washington Square South
Telephone: (212) 998-2500
Web: www.library.nyu.edu
Bobcat: www.bobcat.nyu.edu

The Elmer Holmes Bobst Library provides students and faculty 
with access to the world’s scholarship and serves as a center for the
University community’s intellectual life. Bobst houses more than 
3.3 million volumes, 20 thousand journals, and over 3.5 million
microforms; and provides access to thousands of electronic resources
both on-site and via the Internet.The library is visited by more
than 6,500 users per day, and circulates almost one million books
annually. In addition to Bobst Library, students have access to all
of the University’s nine libraries.

Student Resource Center
60 Washington Square South, Suite 210
Office Hours: Monday through Thursday 9:00 a.m. – 9:00 p.m.

Friday 9:00 a.m. – 5:00 p.m.
Telephone: (212) 998-4411
Web: www.nyu.edu/src/grad.life

The Student Resource Center assists students in navigating the
sometimes complex NYU organizational landscape and provides a
connection to appropriate campus resources. Graduate Student Life
within the Student Resource Center functions as a liaison between
graduate students, their school and departments, and the university
at large. Services include Welcome Week, graduate socials, and work-

shops; links to university information and resources on topics such as
financial aid, counseling, career planning, health insurance, childcare
and family resources, housing, alumni connections, symposia, and
more. Graduate students can also get involved with the Graduate
Student Programming Committee and work with fellow students
on campus-wide graduate programs.

The Wasserman Center for Career Development
133 E. 13th Street, 2nd Floor
Telephone: (212) 998-4730
Web: www.nyu.edu/careerdevelopment

The NYU Wasserman Center for Career Development assists 
master’s and doctoral students as they launch their careers and begin
the search for employment. Career Development offers a dedicated
space, the Graduate Student & Alumni Center, plus a wide array 
of services and programs designed to address virtually any career-
related need. Students looking for full-time/permanent, part-time,
or internship positions can tap into the NYU CareerNet database
for current openings in a variety of fields, such as the arts, commu-
nications, education, business, and the nonprofit sector. Of particular
interest is a Credential Service, whereby letters of recommendation
are mailed at a student’s request. Employers also contact Career
Development to request students’ résumés. Students register with
NYU CareerNet so their employment information will be available
to an interested employer at a moment’s notice. Career Development
offers seminars on résumé/curriculum vitae writing, job hunting,
and interviewing as they pertain to academic and nonacademic
positions. Career Development invites organizations to campus to
discuss employment opportunities with NYU students.This is an
excellent way for graduate students to learn first hand what employers
seek in a candidate, and also to network for job leads.

Jerome S. Coles Sports and Recreation Center/Palladium
Athletic Center
181 Mercer Street/140 East 14th Street
Telephone: (212) 998-2020/ (212) 992-8500
Web: www.nyu.edu/athletics

Both Coles and the Palladium Sports Center offer a complete exer-
cise facility open to all registered NYU students. Facilities include
indoor swimming and dive pools, roof track, aerobic fitness room,
weight-training room, rock climbing wall and courts for racquetball,
squash, tennis, and basketball. Some recreational equipment is 
available, at no charge, in exchange for the student’s ID card. Coles
and the Palladium also offer a wide range of programming designed
to promote health and physical fitness, including aquatics, dance,
martial arts, and racquet sports.

Office of Public Safety
7 Washington Place
Telephone: (212) 998-2222 
Web: www.nyu.edu/public.safety

On campus, NYU’s Office of Public Safety provides around-
the-clock security for students, working with all local, state,
and federal law enforcement agencies to guarantee that the 
NYU and the Greenwich Village area remains among New York’s
safest neighborhoods.




